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Instructions:

1. All questions are compulsory.
2. Figures to the right indicate marks.
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ENGLISH VERSION
Que-1  Explain the requirement and Importance of in Tourism Passport, Visa, Health, Taxes, (14)
Customs, Travel Insurance and airport Information.
OR
Que-1  Discuss the Travel Agency and Tour operation business.

Que-2  Discuss the Elements of Tourism management with special Reference to Tourist, Tour (14)
operator, Places of Tour, duration and fare.

OR
Que-2  Write note on Human Resource Management and financial management in Tourism.

Que-3  Explain the Importance of in Tourism marketing. Advertising and Information about the tour.  (14)

OR

Que-3  Trace the main features of the managerial practices in Tourism Tour Operator.

Que-4  Write a note on private sector tour operating agency ‘Cox & King Thomas Cook’. (14)
OR

Que-4  Discuss the National and International Tourist Organization of India.

Que-5  Write a notes. (any two) (14)

(1) Tourism Market in India.
(2) Conducting group Tour.
(3) Importance of Guide.

(4) Heena Tour Agency.
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